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Hello! Welcome to your E-App 
training. 
 
 
 

Your learning journey. 
 
With the release of our new E-App comes new and enhanced features and benefits. This guide will 
introduce you to E-App, and all the processes you’ll need to effectively complete E-App related 
tasks. 
  
This training covers: 
 

• First, we’ll introduce our exciting and brand-new E-App and run through the key new and 
enhanced features and Adviser benefits. 

• How to access the E-App. 
• The new look and feel and navigation. 
• How to work through an application. 
• Application assessment and submitting an application. 
• How to resume and view submitted applications. 

 
 

How to use this guide. 
 
Your main source of reference will be this training guide, it has been designed to be self-paced. 
Check out the key below. These easy reference icons help you get the most out of this guide. 
 

 
  

Video links. 
When you see this ‘Video’ 
icon, you will be able to click on 
the links provided to view specific 
How-to videos. 

Links. 
When you see this ‘Click’ 
icon, you can click on the link 
provided as a shortcut to 
where you need to go. 

New features. 
When you see this ‘start’ icon, 
we’ll be drawing attention to new 
and enhanced features in E-App. 

 
  

Let’s get started! 
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Introduction. 
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Say hello to our new E-App. 
 

 
 
 
 
With the release of our new E-App comes new and enhanced features and benefits. If you’re not 
already familiar with these, let’s start by quickly reviewing what they are: 
 

Paperless applications. 
 
Firstly, the long-awaited news - we've removed the need for a separate paper Declaration form and 
direct debit form, enabling faster more efficient processing. 
 

• The new E-App captures a customer’s consent within the application so that a separate 
paper Declaration form is no longer required. However, for businesses we still require a 
signed Declaration. 
 

• Direct debit details captured in the application removes the need for a separate paper direct 
debit form. 
 

• Automated customer emails reduce the time spent sending customers their application 
information. 

 

Streamlined underwriting. 
 
We’ve also streamlined the underwriting question section making it easier for you to answer the 
underwriting questions. 
 

• Questions have been simplified to speed up decision-making and processing. For example, we 
only ask for further information based on a previous response directly underneath to make it 
easier for the customer to focus on one area of questioning. 

 
• If you don’t provide a response, then validation messages will clearly indicate the outstanding 

questions. Additionally, if you need to provide further details, free-form text fields will be 
available. 

 

User friendly experience.  
 
You’ll love how easy everything is with: 
 

• A smart new E-App with an intuitive design and instructions written in everyday language for 
a more engaging experience, which has already proven itself with a 95% task success rate 
during user testing. 

 
• Flexible navigation features are a real time-saver, letting you pause and resume at any stage, 

including switching between persons to be insured at any point. You can also start the 
application wherever you want, either with the person to be insured or the policy owner 
details.  
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Straight-through acceptance. 
 
We’re now able to display the underwriting assessment results within the E-App, including those 
that have been accepted at standard rates. 
 

• You’ll receive instant feedback on the underwriting assessment outcomes before you submit 
the E-App. 

 
• And for clean skin applications that have been accepted at standard rates with a completed 

payment instruction, we can issue the policy immediately following submission, so customers 
can now get cover faster. 

 
• You’ll be able to let us know if you don’t want to issue the policy immediately for anyone that 

has been accepted, to give you control over how your customer’s insurance cover is 
managed. 
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Accessing  
E-App. 
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Accessing E-App. 
 
Accessing our E-App is simple and hasn’t changed. However, just to recap for those who aren’t 
familiar, you can access E-App by following the below instructions. 
 

1. Login to Adviser centre. 
 

• In your internet browser navigate to the Adviser centre page: 
 
https://fidelitylife.co.nz/AdviserCentre/login  
 

• Enter your adviser login details. 
 

• Select the ‘Login’ button. 
 

 
Use the links below if you haven’t set up your login yet, or if you encounter issues logging into 
Adviser centre. 
 
 
 
 
 
 
  
  
  
 
 
 

2. Create a new illustration. 
 

• In Adviser centre, navigate to and select ‘New illustration’. 
 

• You’ll be taken to a new page (if you don’t see this, check if your browser allows pop ups). 
 

• Here you’ll be able to see the illustration form. Enter the necessary illustration details. 
 

• Once you’re done, navigate and select ‘Online Application’ in the top right-hand corner. 
 

• A pop-up message will remind you to check that the information in the Illustration is correct 
and that the customer is eligible before you proceed to the E-App. This will be your last 
chance to update this information. 

 
The way we access and create an application remains the same. We first need to create an 
illustration. We won’t cover the how-to create illustration process in detail in this guide. However, if 
you want to refresh your knowledge or learn more about this process, view our ‘How-to’ video series. 
 
 

 

 Create an illustration 
How-to video. 

Setup your login Login & access FAQs 

Click on the link to be 
taken to Adviser centre. 

Click on the links if 
you need help logging 
in to Adviser centre. 

https://fidelitylife.co.nz/AdviserCentre/login
https://advisers.fidelitylife.co.nz/ease-of-doing-business/working-together/how-to-video-series/
https://advisers.fidelitylife.co.nz/ease-of-doing-business/working-together/how-to-video-series/
https://advisers.fidelitylife.co.nz/account/email?returnUrl=https://advisers.fidelitylife.co.nz/account/login/?ReturnUrl=/
https://advisers.fidelitylife.co.nz/help-faqs/
https://advisers.fidelitylife.co.nz/help-faqs/
https://advisers.fidelitylife.co.nz/help-faqs/
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If you’re a current E-App user, at this stage, you’ll immediately notice in the new E-App that there is 
no longer an E-App wizard. We’ve streamlined this process to only collect the information we need 
from the illustration and have consolidated questions to be collected in the application process. 
 
Key points to note: 
 

• You no longer need to provide Residency confirmation upfront. You should check whether 
your customer is eligible before proceeding with the E-App, but residency questions will still 
be asked during the underwriting section. 

 
• No longer need to search for customers. 

 
• Don't have to provide policy owner information up-front - this can be done at any stage 

during the application using the navigation. 
 

• Don't need to assign a relationship between each person to be insured and the policy owner. 
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Say hello to our 
new E-App. 
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Introducing E-App. 
 
Before we get into the exciting new features and enhancements in E-App, we’ll first run through the 
basics of E-App, so you’re easily able to find your way around. 

 
Navigation bar. 
 
The E-App navigation bar allows you navigate through the different sections of the application. To 
do this, navigate to and select one of the section headings, which will then take you to that section 
of the application.  
 
 

 
 
This gives you the freedom to complete the application in any order that you wish and switch 
between each person to be insured or sections even if they are not yet complete.  
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Progress icons.  
 
The progress icons, illustrate the progress of each section in the E-App – these icons are shown 
below. You can also see which section of the E-App you’re currently in, as the section is highlighted 
in the navigation bar.  
 

 
 
 
If you leave the page, including closing the application, without selecting ‘Continue’ then information 
will not be saved. If you navigate to another section using the navigation bar, then a pop-up message 
will display to remind you that information won’t be saved if you continue.  
 
*The exceptions to the rule are when answering the underwriting questions, where the answers are 
saved as you go, and the Declaration and consent page where each consent is saved when each 
checkbox is selected.  
 
 
 
 
 
 
 

Section is complete. 

Section is in progress. 

Section has not yet 
been started. 

The ‘Continue’ button will appear at the bottom of each page 
in the E-App, when selected, it will save the information 
provided and progress to the next part of the application. 

You’ll also see the ‘Previous’ link on 
each page, when selected it will take 
you to the previous page in the E-App. 
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Application for 
person(s) to be 
insured. 
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1. Duty of disclosure. 
 
Prior to filling in any information and making any disclosures you’ll be prompted to read and review 
our ‘What you need to know before you start’ form. It’s essential that both you and your customer(s) 
read this in full and to ensure that you both understand your obligations when providing us 
information. 
 

 
 
When you’ve read the duty of disclosure and both you and your customer fully understand your 
obligations, select the ‘Continue’ button to progress. 
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2. Privacy Statement. 
 
Next, you’ll see our Privacy statement. This details the purpose of why we collect different types of 
personal information throughout the application. Again, it’s important that both you and your 
customer read this in full before continuing. 
 

 
 
 
When you’ve read the privacy information and both you and your customer fully understand how the 
information you provide will be used, select the ‘I agree’ button to progress. 
 
 

 
An important note. 
 
You might have noticed that we’ve moved both the Duty of Disclosure and the Privacy 
Statement to the beginning of the application form. We’ve done this to make it clear the 
customer’s obligations highlighted in the Duty of Disclosure and to be transparent 
abound how we’ll use the customer’s information.  
 
You’ll have to run through both the Duty of Disclosure and the Privacy Statement for 
each person to be insured when filling out the application form. 
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Underwriting questions. 

 
There are some new features and enhancements that we think you’ll love. Let’s run through these… 
 
 

New save functionality.  
 
When you answer an underwriting question, it will automatically save each individual 
answer.  
 

Therefore, if you are working through the medical history questions with a customer and they aren’t 
entirely sure of an answer and need to come back to you later with the information. You can later 
return to this section and all the previous answers you’ve provided are saved.  
 
 

An important note. 
This is the only part of the application where each individual question responses will be 
saved once answered. 
 
 

New question structure. 
 

 
We’ve redesigned the structure of the underwriting questions. We now only ask for 
further information based on a previous response directly underneath, to make it easier 
for you and the customer to focus on one area of questioning. 
 

For example, if the customer has indicated that they have diabetes and you select ‘Yes’ to this 
question, you will now see the additional questions where we require further information underneath 
the original question, as illustrated below.  
 
We’ll explore these features more throughout the underwriting questions section of this guide. 
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3. Purpose of cover. 
 
The ‘Purpose of cover’ section is the first section within the underwriting questions. To begin, select 
the ‘Go to questions’ button. 
 

 
 
The section titled 'Purpose of Cover' enables you to specify whether the application is intended for 
'personal protection' or 'business protection'. To progress the E-App make a selection and select 
the ‘Continue’ button. 
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4. Your existing insurance. 
 
The ‘Existing insurance’ section allows you to capture information related to existing insurance 
policies that the customer may have. You can see a section description, once you’ve read this, select 
‘Go to questions’ to progress. 
 

 
 
You’ll see the initial question ‘Do you have or are you applying for any Life, Critical illness/Trauma, 
disability or income protection with Fidelity Life or anyone else?’, which you’ll see you have the option 
to select either ‘Yes’ or ‘No’. 
 

 

To progress the E-App make a selection and navigate and select the ‘Continue’ button. 
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If you select ‘Yes’ to this question, you’ll then be prompted to answer additional questions, these 
questions allow you to provide further information relating to a customer’s existing insurance 
policies.  

 

 

 

 

In this example, for each policy that a customer declares, the following information is required: 

 

• Which company is the policy with? 

• What type of insurance is included in the policy? 
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• The status of the policy. 

• The amount applied for/amount insured. 

• If the policy is with us, there is an option to include the policy number.   
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5. You and your lifestyle. 
 
The next page of the application is the ‘You and your lifestyle’. To begin, select ‘Go to questions’. 
 

 
 
 
 

 
 
If you’ve used our old E-App, you’ll probably notice that this page combines various sections of our 
old E-App into one and includes additional questions. This is one example of how we’ve streamlined 
the E-App.  
 
Read and answer each of the questions, you’ll need to scroll down the page to make your way 
through all the questions. 
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Similar to the previous E-App, if you select ‘Yes’ for any of the yes/no type questions, you’ll then be 
prompted to provide more information, but now these additional questions will display directly 
underneath the previous question. 
 

  
 
Once you’ve answered all the questions, select the ‘Continue’ button to progress the E-App. 
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6. Medical history. 
 
You’ll be aware medical history is an important part of the application process. In this section, we 
capture a customer’s medical history and any additional information related to this. To continue to 
this section, select the ‘Go to questions’ button.  
 

 
 
 
There are some new features and enhancements that we think you’ll love. Let’s run through these… 
 
Remember, when you answer a question in the underwriting question section, it will automatically 
save each individual answer.  
 

 
 
 
For example, if you are working through the medical history questions with a customer and they 
aren’t entirely sure of an answer and need to come back to you later with the information, then you 
can return to this section later and all the previous answers you’ve provided are saved.  
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We’ve redesigned the structure of the underwriting questions. We now only ask for further 
information based on a previous response directly underneath, to make it easier for you and the 
customer to focus on one area of questioning. 
 
For example, if the customer has indicated that they have diabetes and you select ‘Yes’ to this 
question, you will now see the additional questions where we require further information underneath 
the original question, as illustrated below.  
 

 
 
As you can see, now that I’ve selected ‘Yes’, the application prompts for further information related 
to a specific condition(s) underneath the question. This is another example of how the E-App has 
been improved, by improving the underwriting questions logic and flow. 
 
Again, you’ll probably notice as we go through this section that it combines various pages of our old 
E-app into one – making it simpler to work through.  
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7. Family history.  
 
This section allows our customer to disclose their family history related to any of the stated 
diagnosed conditions. To begin, select the ‘Go to questions’ button. 
 

 
 
In this section, you’ll notice that there is now an ‘I don’t know’ option to select – shown below.  
 
 

 
 
This additional option can be useful when a customer isn’t aware of their biological family’s medical 
history for a variety of reasons. If you select ‘Yes’ to this question, you’ll be prompted to provide 
further information. 
 
Once you’ve made your selection, select the ‘Continue’ button to progress the E-App. 
 
 

8. Occupation. 
 
This section provides the opportunity to capture information regarding a customer’s occupation 
and any associated tasks and duties. To begin, select the ‘Go to questions’ button. 
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Previously, in our old E-App, a customer’s occupation information was captured across various 
pages. Now, these questions are consolidated onto one page, making it simpler to capture the 
information in one spot. 
 
 
Navigate through the questions and answer the questions. You’ll need to scroll down the page to 
make your way through all the questions. 
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Once you’ve completed the questions in the ‘Your occupation’ section, select the ‘Continue’ button 
at the bottom of the page to progress the E-App. 
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9. Financial. 
 
The Financial section captures the customer’s financial information. To continue to the financial 
questions, select the ‘Go to questions’ button. 
 
 

 
 
 
On the next page, you’ll see the financial questions, read through the questions, and provide the 
required information. 
 
 

 
 
 
Once you’ve completed the questions in the Financial section, select the ‘Continue’ button to 
progress the E-App. 
 
This is the last page of the underwriting questions in the E-App. 
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Contact details. 
 
10. Doctor’s details. 
 
As you know, sometimes we need to contact a customer’s doctor to request medical information for 
underwriting purposes. Therefore, this section is where we can capture this information.  
 

 
 
 

In the first field, you can see the doctor/practice look-up. In the new E-App, you can 
automatically populate a doctor’s or practice’s contact details from an expanded 
database. All you need to do is start typing the Doctor’s name or practice name in this 
field, once a match has appeared, select it and it will auto-populate the remaining 
contact information fields. 

 
 
 

An important note. 
You also have the option to manually type in the doctor or practice contact details if required.  

 
 
 
Once you’re happy with the information that has been entered, select the ‘Continue’ button to 
progress the E-App. 
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11. Contact details.  
 
In this section, you’ll be asked to capture the customer’s contact details, which allows us to get in 
touch with them if required. To continue to the contact detail questions, select the ‘Go to 
questions’ button. 
 

 
 
 
On this page, you can search for the customer’s address by beginning to type the address into the 
‘Address lookup’ field. 
 

 
 
Once you’ve found the address in the search results, you just need to select it to populate all the 
address-related fields. Again, you also have the option to manually type in the contact details if 
required. 
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Next, all you need to do is enter a contact number, email address and parent or guardian name. A 
parent or guardians name field will only appear here if this person is below the age of 18. 
 

 
 
You may have noticed that we require a lot less contact information in the new E-App, and that it’s 
mandatory to provide an email address. If the insured person is under 18, we also require the parent 
or guardian’s name which is illustrated by the asterisk symbol. This is because it enables us to 
capture a digital signature for consent. We’ll explore this feature later. 
 
Once you’ve entered all the contact information that is required, select the ‘Continue’ button to 
progress the E-App. 
 
  



Page 32 
 

12. Let’s recap. 
 
The final section is Let’s recap. On this page, you can review all the information provided for the 
person to be insured. 
 
It’s important to thoroughly review the information captured and shown on this page. It not only 
fulfils your obligation under the duty of disclosure, but it also allows us to provide an accurate 
assessment. 
 

  
 

 
The Recap page has been redesigned to include clear headings and titles, to easily 
navigate and review the information that you’ve provided. You can now easily navigate 
back to a specific page if you want to change any responses. All you need to do is select 
the ‘Edit’ link next to the information you wish to edit. 

 
When you are on this page, scroll down the page to review all the information provided to ensure it is 
accurate. 
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When you’ve reached the bottom of the page and you’re happy that all the information is correct, 
select the ‘I agree’ button to proceed.  
 

 
 
 

 
 
An important note. 
This is not the explicit declaration and consent for the person or persons to be insured, 
we’ll get to that later. This also means that if you really do need to come back and change 
any information for this person to be insured prior to getting their consent at the very end 
of the journey before submission, then you can. 
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Assign/add 
policy owner. 
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Assign a policy owner. 
 
 
When you’ve completed the application for each person to be insured, you’ll then be taken to the 
‘Policy owner details’ section, where you can select the policy owner.  
 

 
 
If you’ve got various persons to be insured in your application so far, these names will be 
prepopulated – as shown. To assign a policy owner select the appropriate name(s), you can add a 
maximum of 6 policy owners, who are individuals and a maximum of 1 policy owner that is an 
organisation. 
 
 

 
An important note. 
If the application includes health covers, NIB have a maximum of 2 policy owners who are 
individuals. 

 
 
 

Add a new policy owner. 
 
If there is a different policy owner which isn’t listed, for example, if an organisation is the policy 
owner, you’ll need to add them as a policy owner.  
 

 

To do this select the ‘+ Add policy owner’ link.  
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You’ll be directed to the ‘Before we get started’ window.  

 

This page outlines the privacy information that you and the customer need to read and understand 
when adding a policy owner. This information essentially outlines how the provided information will be 
used. Make sure you read through this information carefully.  
 

To continue, select ‘I agree’. 
 

You’ll then be taken to the ‘Add policy owner’ form, where you can provide the details for the policy 
owner you wish to add. The first thing you’ll need to select is the type of policy owner. You have the 
choice between a person or organisation. In this example, we’ve selected ”Organisation”. 
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You’ll then see all the required information you need to provide below. 

 

After you’ve filled out all the details for the policy owner, select ‘Save’ button. 
 

You’ll be taken back to the policy owner page, where you will now see the policy owner that you’ve 
added as an option to select. Select the appropriate checkbox and navigate to and select 
Continue’.  
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Who’ll receive the policy documentation? 
 
The next page allows you to select which of the policy owners will receive the policy documents. 
 

 

 

To assign a policy owner who will receive policy correspondence by email, select the appropriate 
policy owner. Then select the ‘Continue’ button to save and progress to the next part of the E-
App. 
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Payment 
details. 
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Who will be paying for the policy? 
 
In this section of the E-App, you need to confirm who will be paying for the policy, the payment 
method and associated payment details. Like the policy owner page, first you need to select who will 
pay for the policy, the names of all insured persons and policy owners will already be prepopulated. 

 

Select the appropriate name who will be paying for the policy and then select ‘Continue’. 
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Payment details. 
 
Next, you’ll see the payment details page. It contains some key information, such as the application 
number, free temporary cover information, and the payment options available. It is also the part 
where you select how the customer would like to pay for their policy. 
 

 
 
To start, select the preferred payment day. Then choose from one of the available payment 
methods. 
 

1. Direct debit. 
 
 
New direct debit feature. 
 
 

Direct debit was already an available payment method. However, when you select direct debit as the 
payment method, we now collect the direct debit information directly from within the E-App. We’ve 
designed this to give you and your customers peace of mind and support our goal of being easy to do 
business with. 
 
When this option is selected and the direct debit information is provided, the customer may then be 
eligible for free temporary cover as soon as their application has been submitted. 

Application number 

Free temporary 
cover information 

Available payment methods 
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When you select direct debit as the payment method, you’ll be required to provide the highlighted 
information below:  
 

 
 
 

• Authorised person’s name (which will be populated with the policy payer’s name). This is the 
person giving the authority to use these bank account details for direct debits. 

 
• Bank name e.g., ASB 

 
• Bank account name e.g., Mr. and Mrs. Smith 

 
• Bank Account Number 

 
 
 

Important notes. 
 
1. The bank account cannot be a savings account.  

 
2. You will need to make sure you put hyphens between the numbers.  

 
For example: 01-1234-0123456-123 
 

3. Finally, we need to make sure the right suffix is captured, our system captures it as 
a 3-digit number. Therefore, make sure you put a 0 at the start of the suffix. 
 
For example: 010 rather than 100. 
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There are also two acknowledgements, that you’ll need to carefully read and accept by selecting the 
check boxes.  
 

 
 
To save the payment details you’ve entered and progress the E-App select the ‘Continue’ button. 
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2. Credit card. 
 
When selected, this option allows a customer to pay via credit card.  
 
 

 
 
To easily set up a credit card as a payment method, select the ‘I want to set up an automatic 
credit card payment’ checkbox. To save the payment method and progress the E-App select the 
‘Continue’ button. 
 
When the application form has been completed and submitted, the customer will then receive an 
email with a link to a secure website where they can register their Visa or Mastercard details.  
 
After they have entered and submitted their credit card details, they may then become eligible for 
free temporary cover provided the first premium being paid or a valid payment instruction being 
received. 
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3. Other options. 
 
The Other options payment method allows you to select other options that might be more 
appropriate for your customer. 
 

 
 
Those options being: 
 

• If the customer does not have sole authority over the bank account, they will need to 
complete a paper direct debit form. 

 
• Or if the customer would prefer to set up a payment method at a later date.  

 
 
Select the appropriate option and then select the ‘Continue’ button to save and progress the E-
App. 
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Declaration and consent. 
 

The ‘Declaration and consent’ section is one of the final steps in the E-App process. We’ve 
redesigned this part of the application to include all the declaration and consent information in one 
place.  

Each segment of the declaration and consent section needs to be read by both the person(s) to be 
insured and policy owner(s) or alternatively, read to them by an adviser. It’s important that these 
audiences fully understand the information presented on this page. On the declaration and consent 
page, scroll down the page to find: 
 

1. Duty of disclosure for the person(s) to be insured and the policy owner(s).  
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2. Privacy information and statement. 

 

3. Consent to collect more information for the person(s) to be insured. 

 

4. Fidelity Life’s policy terms for the policy owner. 
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Digital consent. 
 

 

A key new feature is digital consent. 

 

We now no longer require a physical signature for consent in E-App. This consent can now be 
captured via the new digital consent checkbox. (However, for businesses we still require a signed 
Declaration). Let’s explore how this feature works… 

First, each segment of the declaration and consent section needs to be read by both the person(s) 
to be insured and policy owner(s) or alternatively, read to them by an adviser. It’s important that 
these audiences fully understand the information presented on this page. 

At the bottom of the page, you’ll see the ‘Please tick to provide your consent’ heading. Underneath, 
you’ll see checkboxes next to:  

 

 

 
 
 
Once each person acknowledges that they understand and accept the information that is presented 
on this page, or that has been read to them by an Adviser, they can then provide their consent by 
marking the relevant checkbox. When a checkbox is selected it then appears with a tick and collects 
a timestamp. This action acts as consent and enables our digital consent feature. 

 
Capturing consent via this paperless process allows for a much speedier application process, as 
there are no more paper forms. We think this feature encompasses our ‘making it easier to do 
business with us’ value perfectly. 
 
. 

 

The named person(s) 
to be insured. 

If the person to be insured is under 
18, then consent will need to be 
provided by the parent or guardian 
whose name appears here. 

The policy owner. 

If the policy owner is an 
organisation, then consent 
will need to be provided by 
the authorised person 
whose name appears here. 

18, 
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nib nz cover. 
 
If you’ve selected nib health cover, you’ll see that there is a separate declaration and consent split 
out for both Fidelity Life and nib, with nib being underneath the Fidelity Life declaration and 
consent. In these applications with nib, you will need to ensure that both declarations are read by or 
to a customer and understood before they can provide their consent. You’ll find the nib declarations 
and consent if you scroll to the lower part of the page. 

 
 
Read each part of the declaration and scroll down to navigate to the consent section. 
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Again, once each person acknowledges that they understand and accept the information that is 
presented on this page, or that has been read to them by an Adviser, they can then provide their 
consent by marking the relevant checkbox. When a checkbox is selected it then appears with a tick 
and collects a timestamp. This action acts as consent and enables our digital consent feature. 

 
Once all consents have been provided, select the ‘Assess application’ button.  
 
 

 
 
If any checkboxes haven’t been selected, you will see a ‘Please complete the application’ prompt and 
you won’t be able to continue until they have been checked. Also, you won’t be able to select the 
‘Assess application’ button until the entire application is complete, including having at least 1 policy 
owner and payment details.  

 
 
 
An important note.  
Until the ‘Assess application’ button is selected you can still update any part of the application – 
just make sure that you get consent for the final application to be assessed. 
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An important note. 
In some circumstances we still may need a physical signature if required by the medical 
practice. This would be an exception  and they will use the separate medical consent form 
to request this. 
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results. 
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Straight Through Acceptance (STA).  
 
 
Another new feature in E-App is Straight Through Acceptance (STA).  
 
 

Straight Through Acceptance means that the automated underwriting engine has assessed the 
person(s) to be insured to be medically and financially accepted and does not require the need for a 
manual review. This means that the policy can be issued straight away once the E-App is submitted if 
a valid payment method is set up or an initial payment has been made. Initially, this will be where we 
accept the person(s) to be insured on standard rates and the assessment result will show as 
“Accepted”. 
 
 

Assessment results. 
 
Once you’ve selected ‘Assess application’ on the declaration and consent page, you’ll be taken to the 
Assessment results page. This page will allow you to immediately see the outcome of the 
underwriting assessment for each person to be insured prior to submitting the application, including 
whether they have been accepted. Let’s take a look at the different results that you may encounter 
and what they mean. 

 

 

 

 

 

 

If at least 1 person has been ‘Referred’ and at least 1 person has been ‘Accepted’, then you will be 
able to select to ‘wait’ for the underwriting assessment and offer of terms for all applicants before 

If a person to be insured has been 
‘Accepted’, this means that based on the 
underwriting answers provided and if 
they’ve set up their payment details and 
have not chosen to wait, their policy will 
commence when the ‘Submit application’ 
button is selected. 

If a person to be insured has been 
‘Referred’, this means that their 
application will be referred to our 
underwriting team for further 
assessment. 

If a person to be insured has a result 
of ‘Unavailable’, this means that we 
can’t provide an underwriting 
assessment. They have taken Health 
cover only. Therefore, nib will provide 
an assessment outcome once the 
application has been submitted. 
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commencing the policy for anyone that has been ‘Accepted’.  
 

 

  

An important note. 
For applications with more than one person to be insured and where the assessment 
outcomes returned include both ‘Accepted’ and ‘Referred’, you can manage when the policy 
commences for the Accepted person. 
When the checkbox underneath the assessment outcomes is selected, this means that the 
‘Accepted’ person(s) will not have their policy commenced automatically once the E-App has 
been submitted. This also means that they will not be eligible for Free Temporary Cover 
during this period. 

 
 

 
 
Finally, to submit the application, you must select the ‘Submit application’ button. 
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Your application was submitted. 
 
You’ve now completed and submitted the application. On this page, you’ll instantly see the 
application number, which is highlighted. If a new policy is created, the application number will be 
used as the policy number too.  
 

 

 
What’s next? 
 
Once an application has been submitted, this will trigger automated communications with you 
(the adviser), the person(s) to be insured, the policy owner(s) and the policy payer. 

 

1. The policy owner(s) will receive an email with the full application attached as a pdf 
document.  

2. The person(s) to be insured, if they are not also policy owner(s) will each receive an email 
with their application attached as a pdf document. 

3. Additionally, if they’ve set up a direct debit, the policy payer is emailed with the payment 
details. 

 

 

An important note. 
You (the Adviser) will also be cc’d into all these emails so that you’re aware of the 
communications being sent to your customer.  

5005137 
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View and resume E-Apps. 
 

Another new feature is E-App viewer. 

 
We’ve created a one stop shop where you can view your E-Apps.   
 
First, you’ll need to navigate and log in to Adviser centre.  
https://fidelitylife.co.nz/AdviserCentre/login  
 
Once you’re in the Adviser Centre, you’ll see a ‘View E-Apps’ button, select it. 

 

You’ll be taken to the E-App viewer page where you can see a list of your applications in E-App. 
Let’s take a look at what you’ll see when you’re in the viewer. 
 

 

Submitted E-Apps 

Unsubmitted E-Apps  
(those in progress) 

Click on the link 
to be taken to 
Adviser centre. 

View E-Apps 

Expired E-Apps (if they were 
started over 3 months ago). 

Tip 
You can see here that you’re able to filter by 
‘All E-Apps, ‘Submitted E-Apps or 
‘Unsubmitted E-Apps' by selecting one of the 
options underneath the ‘Filter by’ heading. 

https://fidelitylife.co.nz/AdviserCentre/login
https://advisers.fidelitylife.co.nz/help-faqs/
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Navigating through your E-Apps. 
 
In the new E-App viewer, you can see the detail of each application by the column headings at the 
top. 
 

 
 
You can also use the back-and-forth arrows in the bottom right-hand corner to navigate through 
your E-Apps. By default, the most recent E-Apps will be shown first.  
 

 

  



Page 60 
 

Submitted E-Apps. 
 
With submitted applications, you can view both the illustrations and application details by 
selecting the links to the left.  
 

 

Illustrations for both unsubmitted and submitted E-Apps are now only viewable in the application 
viewer. We’ve done this so that all the illustrations and application information is viewable in one 
place and to keep customer’s information secure. This means going forward you will no longer 
receive illustrations via email. 

 
 
An important note. 
You will still be able to view applications that have been submitted and are being assessed 
and processed, including those with outstanding underwriting requirements, in Adviser 
centre in the TAHI section under the Applications tab as you currently can.  
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Thanks for 
completing this 
training. 
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